
 
 

 
THE OPEN COMMUNITY INTERACTIVE LEARNING CENTRE                  
HOW-TO GUIDE FOR LEARNERS 

This guide will show you:  

1. How to access the Interactive Learning Centre 

2. How to add and access Courses 

3. How to connect with you Group  

4. How to join Discussions 

5. How to access additional features 

 

1. How to access the Interactive Learning Centre 

 
• Go to The Open Community website: www.theopencommunity.ie 

• Click the ‘Sponsor Support Bank’ page from the Homepage drop-down menu 

 

http://www.theopencommunity.ie/


 
 

• Click on ‘PLANNING FOR ARRIVAL’ in the menu. 

 

 

• Click on ‘Online Sponsor Training’ tile. 

 

 

 

• Scroll to the bottom of the ‘Online Sponsor Training’ page and click on the ‘ACCESS NOW’ Button. 

 

 

 

 



 
 

 

 

• If you have logged in previously, enter your Username or Email and Password and click ‘Login’ 

• If you have not logged in before, click ‘Sign Up’ 

 

• You will be asked to provide: 

o First Name 

o Last Name 

o Email Address 

o Username 

o Password 

• After you have entered the information in the fields provided, click ‘Create account’ to access the 

Interactive Learning Centre homepage. 

 

 



 
 

 

2. How to add and access Courses 

 
 

• On the Interactive Learning Centre homepage click the ‘Get your first course’ button 

 

• Click on the ‘Get this course’ button for each module  

• Click on the course title to view the course content 

 

 

 



 
 
 

 

• Click on the ‘Start or resume course’ button to access the training materials 

 

3. How to connect with you Group 

 
 

• Click on the ‘Join Group’ button on the Interactive Learning Centre homepage  

 



 
 

 

 

 
 

• Enter the ‘Group Key’ which will have been provided to you by your Regional Support Organisation (RSO) 

• Click the ‘Join Group’ button to be added as a user to your specific group and start accessing group 

discussions and messages 

 

4. How to access Discussions 

 
 

• Click on the ‘Discussions’ button on the Interactive Learning Centre homepage 

 

 

 



 
 
 
 

 

• Click on the Discussion Topic Heading  

 

• Type your comment in the field provided and press Enter to add your comments to the Discussion  

 

 

5. How to access additional features 

 

• Click on the ‘Messages’ button in the top menu to view messages 

• Click on the ‘Progress’ button to track your learning progress 

• Click on the ‘Calendar’ button to view any upcoming sponsorship events 
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